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                    It looks like you're using Internet Explorer. You will not be able to experience our site as expected because IE is no longer supported.

Please upgrade your browser to a newer version such as Google Chrome or Microsoft Edge.
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News of Note


Explore affordable repayment plans, including the new Saving on a Valuable Education (SAVE) Plan (formerly the REPAYE plan). To learn more about the SAVE plan and other student loan benefits, use the Loan Simulator Tool at StudentAid.gov.


Be on the Lookout for Updates


In Spring 2024, you will see improvements to your experience in managing your federal student loans. Beginning March 11, 2024, we will release updates to the look and feel of our website and you will then need to visit us at our new web address, Edfinancial.StudentAid.gov. Additionally, our emails will now come from .gov email addresses. 
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An official website of the United States government




Here's how you know
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Official websites use .gov


A .gov website belongs to an official government organization in the United States.
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Secure .gov websites use HTTPS


A lock (  ) or https:// means you’ve safely connected to the .gov website. Share sensitive information only on official, secure websites.
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                    Federal Student Aid (FSA) is your federal loan provider. FSA uses
                    servicers (private companies) like Edfinancial Services to manage billing,
                    questions, and payments, and to help you enroll in the best repayment
                    plan for you.
                

                
                    Learn more about Federal Student Aid 

                    See your repayment options with Loan Simulator 
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Attention Massachusetts Borrowers





If you are struggling with your student loans, please fill out this form to get help from the Ombudsman’s Student Loan Assistance Unit.


State of Massachusetts - Ombudsman’s Student Loan Assistance Unit



(888) 830-6277




Submit FormClose











	
	
		Page Not Found - How can we help you?
The page you're looking for has moved or doesn't exist. But don't leave yet - here are a few things you can try:


	Use your browser's back button to go to the previous page you were viewing.
	Try searching for the page via the search box in the top right of this page.
	If you reached this page from a favorite or bookmark you've set, be sure to update it.
	Go to the Edfinancial.com home page.



If you need help, try visiting our Frequently Asked Questions or contact us.






	
	





  
  

Need help?


We Are Here For You


Representatives are available Monday 8am - 9pm, Tuesday - Wednesday 8am - 8pm, Thursday - Friday 8am - 6pm Eastern Time




	



 Your Online Account


Log In 



 



	



 Give Us a Call  


855-337-6884 



 



	



 Chat Assistance 


Chat with Us 
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Federal Student Aid (FSA) is your federal loan provider. FSA uses servicers (private companies) like Edfinancial Services to manage billing, questions, and payments, and to help you enroll in the best repayment plan for you.


Learn more about Federal Student Aid   


See your repayment options with Loan Simulator   








  

  
    


© Copyright 2024 Edfinancial Services. All Rights Reserved. NMLS Company ID: 1509247; NMLS Branch IDs: 1911329, 2417182, 2469857, NMLS Consumer Access  


WARNING

This system may contain government information, which is restricted to authorized users ONLY. Unauthorized access, use, misuse, or modification of this computer system or of the data contained herein or in transit to/from this system constitutes a violation of Title 18, United States Code, Section 1030, and may subject the individual to civil and criminal penalties. This system and equipment are subject to monitoring to ensure proper performance of applicable security features or procedures. Such monitoring may result in the acquisition, recording, and analysis of all data being communicated, transmitted, processed, or stored in this system by a user. If monitoring reveals possible evidence of criminal activity, such evidence may be provided to law enforcement personnel.



ANYONE USING THIS SYSTEM EXPRESSLY CONSENTS TO SUCH MONITORING.
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      Don't wait in line during longer hold times and get your answer now! 😊
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