Income Based Repayment (IBR) Plan Request

Please complete this entire form to determine eligibility for the Income Based Repayment plan or to renew your current Income Based Repayment plan.

Borrower Information

Account Number Name
Address City State Zip
Telephone ( ) - Alternate Telephone ( ) - Email Address

Important Information about the Income Based Repayment Plan

Eligible loan programs: Non-defaulted FFELP loans, with the exception of a Federal PLUS loan made to a parent borrower, or a Federal Consolidation Loan that
consolidated a Federal PLUS loan made to a parent borrower.

Qualifications: Must have a Partial Financial Hardship, which is defined as a situation where the annual amount due on all of a borrower’s eligible loans, as
calculated under a standard repayment plan, based on a 10-year repayment period when the borrower entered repayment for the first time, is greater than 15
percent of the difference between the borrower’s adjusted gross income and 150 percent of the poverty line for the borrower’s family size.
The following criteria must be forwarded to the servicer(s) of the eligible FFELP loans if you wish to apply for this repayment schedule:
. A signed copy of both sides of your most recently filed tax return (1040, 1040A, or 1040EZ), or the Alternative Documentation of Income form if you
are not required to file Federal taxes. If you filed electronically, print a copy in the paper format and sign it.
. Family Size (See Section A)
. Information on IBR-eligible loans that you may have that are not serviced by the servicer from whom you are applying for the Income Based
Repayment plan. (See Section B)

If you would like an Income Based Repayment schedule for all of your eligible loans, be sure to request an application from each servicer through which you have
loans.

Section A : Family Size

Instructions: Enter your family size on the line below. Your family size includes you, your spouse, any children (even unborn children if they will be born in the
current year), if they get more than half their support from you. It includes other people only if: (1) they now live with you, and (2) they now get more than half
their support from you and will continue to get this support from you. Support includes money, gifts, loans, housing, food, clothes, car, medical and dental care,
and payment of college costs.

Family Size Note: If you fail to certify your family size, your servicer will assume a family size of one.

Section B : Other FFELP and Federal Direct Loans

Instructions: Enter below other loans eligible for IBR repayment, both FFELP loans that are held by another holder and Direct loans held by the Department of

Education. List each loan on a separate line and provide information in each column. Information you need to answer the following items is available in loan

documents, see Section C for examples.

A — Enter “FFELP” or “Direct” to indicate the loan program.

B — Enter the type of loan as “Stafford”, “Grad PLUS”, “SLS”, “ALAS”, “FISL”, or “Consolidation”. Note: Do not include any PLUS loan made to a parent borrower
or Consolidation loan that consolidated a parent PLUS loan.

C — Enter the name of the loan holder.

D — Enter the estimated outstanding balance of the loan.

E — Enter the monthly payment amount due on the loan(s), as calculated under a standard repayment plan, based on a 10-year repayment period when you

initially entered repayment.

If there is insufficient space below to enter all of your other FFELP and Direct loans, write the required information for additional loans on a separate page and
attach it when this form is submitted.

A C D E
Loan Program B Loan Holder/ Estimated Outstanding Initial Standard

FFELP or Direct Loan Type Servicer Name Loan Balance Monthly Payment




Section C : Miscellaneous Information

The following information can be found in your monthly billing statements, your coupon book, or the National Student Loan Data System (NSLDS).
. Loan Program
. Loan Type
. Loan Holder/Servicer
. Estimated Outstanding Balance — this would include any outstanding interest that has accrued on your loan

The Initial Standard Monthly Payment is your first payment amount and should be the monthly payment amount based on a 10-year term that was provided to
you when you first entered repayment. Most holders send the repayment disclosure containing this amount prior to the expiration of your grace period. This
may not be your current payment amount if you have requested a change in your repayment plan. If you are on a graduated repayment schedule, the interest
only or partial principal and interest amount should not be submitted as your initial standard payment amount.

Request for Forbearance and Borrower Certification

| request a forbearance of any amount past due when this request for income-based repayment plan is processed. Although I intend to repay my loans, | am
temporarily experiencing financial hardship. Unpaid interest on my loan(s) may be capitalized no more frequently than quarterly and at the end of the
forbearance. Unpaid interest on a Stafford loan disbursed on or after July 1, 2000, may be capitalized at the end of the forbearance.

| authorize the school, the lender, the guarantor, the Department, and their respective agents and contractors to contact me regarding my loan request(s) or my
loan(s), including repayment of my loan(s), at the current or any future number that | provide for my cellular telephone or other wireless device using automated
telephone dialing equipment or artificial or prerecorded voice or text messages. | certify that the information | have provided is true and correct to the best of
my ability.

Borrower Signature Date

Mail the completed form and all documentation to: Edfinancial Services, PO Box 36014, Knoxville, TN 37930-6014
or fax to: (865) 692-6386




